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1. Important Information and Who We Are 

●​ Data Controller: SEND Tuition with Hannah’s Hub is the controller responsible for 
your data. 

●​ Contact Details: sendtutoryorkshire@gmail.com | 07745 723953 | 6 Allerton Grove, 
Leeds, LS17 6RD. 

●​ ICO Registration: We are registered with the Information Commissioner's Office 
under registration number ZC099466 . 

●​ Children's Privacy: Protecting children's data is our absolute priority. 
 
2. Children's Data and Parental Consent 

●​ Under 13s: We always require explicit consent from a parent or guardian to process 
data for children under 13. 

●​ Age-Appropriate Design: We explain data uses plainly so children can understand 
how their information is used. 

●​ Safeguarding: We only collect the minimum information necessary to safely deliver 
educational services. 

 
3. The Data We Collect 

●​ For Parents/Guardians: Name, address, phone number, email address, and financial 
billing details. 

●​ For Students: Name, age, school year, exam boards, current grades, and specific 
learning needs. 

●​ For Tutors: Name, CV, teaching qualifications, bank details, and Enhanced DBS 
certificate numbers. 

 
4. How and Why We Use Your Data 

●​ Service Delivery: To match students with tutors and manage lesson bookings (Legal 
basis: Contract). 

●​ Online Classrooms: To facilitate lessons via secure platforms like Zoom, BitPaper, or 
MS Teams (Legal basis: Contract). 

●​ Safeguarding: To verify tutor backgrounds and check DBS statuses (Legal basis: 
Legal Obligation). 

●​ Invoicing: To process lesson fees and pay our tutors (Legal basis: Contract). 
●​ Business Operations: To improve our services and respond to inquiries (Legal basis: 

Legitimate Interests). 
 
5. Third-Party Sharing and Online Safety 

●​ Between Clients: We share specific client details with matched tutors to enable 
tutoring. 

●​ Online Platforms: We use trusted online classroom providers who act as data 
processors. 
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●​ No Recording: We do not record video lessons without separate, explicit parental 
permission. 

●​ UK Storage: Data is stored within the UK or on secure systems with equivalent legal 
protections. 

 
6. Data Retention 

●​ Tax Records: Financial and billing records are securely stored for 6 years. 
●​ Student Records: Inactive student profiles are permanently deleted 2 years after their 

last lesson. 
●​ Tutor Applications: Unsuccessful tutor applications are destroyed within 6 months. 

 
7. Your Legal Rights 

●​ Your Rights: You have the right to access, correct, or erase your data at any time. 
●​ Withdraw Consent: Parents can withdraw consent for their child's data processing at 

any moment. 
●​ Regulator Contact: You can raise complaints directly with the UK Information 

Commissioner’s Office (ICO) at ico.org.uk. 
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